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I[TIPABMJIA OKA3AHUA ITJIATHBIX OBPA30OBATEJIBHBIX VCIIVT (YTB. IIOCTAHOBJIEHUEM
[IPABUTEJIbCTBA P® OT 5 UIOJIS 2001 I'. N 505) (C UIBMEHEHUSMM OT 1 ATTPEJIS 2003 T, 28
JIEKABPA 2005 T., 15 CEHTABPA 2008 T.) :

I. O0mue MoJI0KeHHA

1. Hacroswue MNpasuna, pa3paboTaHHble B COOTBETCTBUM C 3akoHaMu Poccuitckoit ®eaepaunn "06 obpasosanuu” n "0
3awmTe npae notpebutenei” 1 PegepansHbiM 3akoHoM "O BLICLIEM W NMOCNEBY30BCKOM MPoheccMoHanbHoOM
o0bpazoBaHnu', perynupyioT OTHOLLIEHUS, BO3HUKAIOLWLME MeX Ay noTpebuTenem n UcnosfiHMTeNeM npu okasaHuu
nnaTHeix 06pasoBaTenbHbIX YCNyr B ccepe AOWKONLHOro, obuero u npodeccroHansHoro obpasoBaHus.

2. MNoHATHUA, MCnonb3yemble B HacToalwmx [paBunax, o3HayatoT:

"noTpebuTens” - opraHusauns UK rpaXkaaHuH, MMeulve HaMeperue 3akasaTh, MMbo 3akasbiBalolme
obpa3zoBaTesnbHble YCnyru ansa cebs unn HecoBepLIeHHONETHUX rpaxxaaH, nMbo nonydatowwme obpasoeaTenbHbie
YCAYr IUYHO;

"mcnonHuTens" - rocyfapcTBEHHbIE U MyHULMNanbHble obpasoBaTenbHble yYpEXAEHUs, HEeroCcyAapCTBeHHbIe
obpa3oBaTesibHble OpraHu3aunmn, Hay4Hble opraHmsauuu, rpaxaaHe, 3aHuMaLWmnecs HAUBUAYaNbHON TPYAOBOM
nefarornyeckoil AeATeNnbHOCTbIO, OKasblBaloLwue nnaTHole obpasoBaTenbHbie YCnyr no peanusauum OCHOBHbIX U
ZAONONHUTENbHLIX 06pasoBaTenbHbIX MPOrpaMM AOLWKONLHOrO, HavanbHoro obLiero, 0CHOBHOro 06LIero U cpeaHero
(nonHoro) obuLero, a TaKke HavyanbHoro NpoeccUoHansHoOro, CpeAHero NpodeccUoHanLHoro, BhICLLEro
npogeccMoHansHoro U NOCAEBY30BCKOro npodeccuoHansHoro obpasosaHus.

MocraHoBneHueM Mpaeutenscrea PP ot 15 ceHtabpa 2008 r. N 682 B nyHKT 3 HacToawmx [paBnn BHECEHbI
U3MeHeHUs

3. Hacrosiwue lMpaBuna pacnpocTpaHAloTcsa Ha:

@) rocyAapcTBEHHbIE W MyHULMManbHble 06pa3oBaTe/ibHbIe YHPEXAEHNA [JOWKONLHOIo 1 obuero obpasoBanus,
KOTOpbIE 0Ka3bIBAIOT NOTPEOUTENIO B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuickoin defepauum nnatHele
obpa3zoBaTesnibHbIE YCNYry Mo peanusaunmu OCHOBHbLIX U A0NONHUTENbHbIX 06pa3oBaTenbHbIX NPOrpamMM AOLWKOMNLHOIO,
HadansHoro obuiero, ocHoBHOro obiuero u cpegHero (NonHoro) obulero obpasoBaHus, He NpegyCMOTPeHHbIe
COOTBETCTBYIOLMMM 0BpasoBaTebHbIMW NporpaMMamu, deaepanbHbiMK rocylapcTBEHHLIMWU 0Bpa3oBaTeNnbHbIMK
cTaHaapTamu u eaepansHbIMU rocy,qapcmennbmu.Tpesosauuﬂmm;

6) rocynapcTBeHHble U MyHULMNanbHble 0bpasoBaTesbHbIE YYPEXAEHUA CPEAHErO U BbICLIEro NpodeccUoHanbLHOro
0b6pa3oBaHns, KOTOPLIE OKa3bIBaloT NOTpebUTesNo B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon deaepauum
nnaTHble obpasoBaTenbHble YCnyri No peanusaumun OCHOBHbLIX U AI0ONONHUTENbHBLIX 06pa3oBaTeNbHbIX NPOrpaMMm
HadanbHoro npoceccuoHanbHoro, CpeAHero NpodeccMoHansHoOro 1 BLICLLEro NpoeccuoHansHoro 06pasoBaHus;

B) HayuHble opraHu3aumWu, okassiBaloliue B YCTaHOBNEHHOM nopsaake notpebutento nnatHble obpasosaTentHble
ycnyrv no peanv3auunn obpasoBaTte/ibHbIX MPOrpaMM MoCNeBy30BCKOro NpogeccnoHansHoro obpasoBaHus;

r) HerocynapcTeeHHble obpa3oBaTenbHble OpraHu3aLmnm, oCyLecTBsSoWmMe NnaTHy obpasoBaTenbHyo
[EeATeNLHOCTL, B TOM Yncne obyyeHve B npesenax deaepanbHbiX rocyAapcTBeHHbIX 06pa3oBaTe/bHbix CTaHAAPTOB U
defepanbHbix rocyfapcTBeHHbIX TpeGoBaHWig;

[1) rpa)kaaH, OKasblBaloWmWx B KAYeCcTBe MHAUBKUAYaANbHbLIX NpeanpuHUMaTeneil nnaTHble 06pasoBaTenbHble YCyru no
peanvsauny OCHOBHbIX U AOMOHUTENBHBLIX 0Bpa3oBaTeNbHbIX NPOrpamMM.

B ycTaBax rocyaapCTBEHHbIX M MyHULUMNaNbHbIX 06pasoBaTebHbIX YYPEXAEHWIA N HEroCyAapCTBEHHbIX
obpasoBaTenbHbIX OpraHM3aLmnii YKasbiBaloTC NEpPeYeHb NNaTHbIX 06pasoBaTenbHbIX YCIyr U NOPASAOK MX
NpenocTaBneHus.

4. K nnatHeiM obpasoBaTenbHbiM yCyram, NpeAocTaBnsieMblM rocyAapCTBeHHBIMU U MyHULMManbHbIMKU
06pa3oBaTenbHbIMUA YUPEXAEHUAMM, OTHOCATCA: 06yyeHue no AoMo/HUTENbHEIM 06pa3oBaTenbHbLIM NporpaMMam,
npenojaBaHue CreuuanbHblX KYpCcoB M LMKIOB AUCLUMINIMH, PENeTUTOPCTBO, 3aHATUS MO YrNybneHHOMY U3ydeHuto
NnpeaMeToB, NOArOTOBKA W NepenoaroToBka paboTHUKOB KBanM@UUMpOBaHHOTro Tpyaa (pabounx v cnyxawmx) v
CneuManucToB COOTBETCTBYIOLLEro YPOBHS 06pa3oBaHus, OCYLLECTBSEMble CBepX (DMHaHCMPYEMbIX 3@ CYET CPeaCTB
COOTBETCTBYIOLMX BI0AXETOB 3aaaHui (KOHTPONbHBLIX Uudp) no npuemy obyyatowmxcs u agpyrue ycnyru.

K nnatHbiM 06paBUEaTEﬂbeIM yanyram, npejocrasniemMblM rocyapCcrs€HHbIMKU M MYHMUNNAIbHBIMA
06pa3oBaTesNibHLIMK YYPEXAEHUAMM, HE OTHOCATCS: CHUXKEHME YCTAHOBJIEHHOM HaroHAEMOCTM Knaccos (rpynn),
AENEeHUe UX Ha NOArPynMbI NPU Peanu3aumm OCHOBHLIX 06pa30BaTesbHbIX NPOrPaMM; peanusaumns OCHOBHbIX
obLieo6pazosaTenbHbIX, 06Leobpa3oBaTesibHbIX MPOrpaMM NOBLILIEHHOTO YPOBHSA M HanpaBneHHOCTH
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obieobpasosaTenbHbIMU WKONaMu (Knaccamu) € yrnyGneHHbIM U3yHEHUEM OT/AE/bHbIX NPEAMETOB, MMMHA3UAMK,
NALEAMY, AOWKONbHBIMKU 06pa30BaTeNbHLIMU YUPEXAEHWUSMU B COOTBETCTBUM C WX CTaTycoM; (aky/bTaTUBHbIE,
WHAWBUAYaNbHbIE U rPYNMOBbIE 3aHATUS, KYpPChl MO BbIBOPY 3@ CYET YacoB, OTBEAEHHbIX B GCHOBHbIX
06LeobpazoBaTesibHbIX MporpaMMax.

MpuBneYeHne Ha 3T Lenu CpeAcTB notpebuTenein He AomnycKaeTcs.
MocraHoeneHuem Mpasutenscrea PO ot 15 ceHTabpsa 2008 r. N 682 B nyHKT 5 HacToswmx [paBun BHECEH®I
W3MEHEHMA

5. MnartHblie 06pa3oBaTeNbHbIe YCITyru He MOryT 6biTb OKa3aHbl roCyAapCTBEHHBIMUA U MyHULIMNANbHLIMU
06pa3oBaTENbHLIMU YUPEXAEHUAMW B3AMEH UMW B paMKax OCHOBHOI 06pa3oBaTefibHON AeATeNbHOCTY (B paMKkax
OCHOBHbIX 06pa3oBaTesibHbIX NporpamMm (y4ebHbix nnaHos), eaepanbHbIX rocyAapCTBEHHbIX 0bpa3oBaTenbHbIX
cTaHaapTos 1 deaepantHbIX roCyAapCTBEHHbIX TpeboBaHwiA, a Takxe (B clyyasx, npesycMOTPeHHbIX
3aKoHoaaTenscTBoM Poccuiickolt degepaunu B obnactv obpasoBaHus) B paMkax obpa3oBaTenbHbIX CTaHAapToB U
TpeboBaHui), huHaHCUMPyeMOit 3a cHeT CpeacTB COOTBETCTBYOWero biogxera.

OTKa3 noTpebutens oT npeanaraeMblx NNaTHbIX 06pa3oBaTenbHbIX YCIYT He MOXKET 6biTb NMPUYMHON YMEHbLLIEHWS
obbeMa npeaocTaBnsemMbix eMy 06pa3oBaTesibHbIM yupexaeHneM 0CHOBHbIX 06pa3oBaTesibHbIX YCyT.

MocTarosnenuem MpasutenscTea PO ot 15 ceHTabps 2008 r. N 682 B nyHKT 6 HacToswwmx [pasun BHECEHb
U3MEHEeHUs

6. TpeboBaHus Kk OKa3aHuio 06pasoBaTebHbIX YCIyr, B TOM YACIE K COAepXaHWUio 06pasoBaTe/bHbIX NporpamM,
cneLmanbHbIX KypcoB, ONPEAENSoTCs NO COrnalleHuio CTOPOH U MOryT GbiThb BbllLE, YEM 3TO NPeAyCMOTPEHO
thenepanbHbLIMK rocyjapcTBEHHbIMU 06pa3oBaTeNbHbIMK CTaHAapTaMu U (eaepanbHLIMA roCyAApPCTBEHHbLIMY
TpeboBaHuaMK,

UcnonnuTens 0653aH obecneunTs OKasaHue nnaThbix 06pasosaTesibHbIX YCnyr B NOJHOM o6LemMe B COOTBETCTBUK C
obpa3zoBaTesibHBIMU NPOrpaMMamMm U yCnoBUAMK A0roBopa 06 oKasaHuK NnaTHbix 06pasoBaTenbHbIX yCnyr (aanee
MMEHyeTCcs - IOrOBOp), @ NPYU HaNU4MK CBUAETENLCTBA O rOCYAAPCTBEHHOWM akKpeauTauumn - U B COOTBETCTBUM C
theaepanbHLIMKU rocyAapCTBEHHBIMM 06pa3oBaTenbHbIMKU CTaHAapTaMu 1 (efepanbHbIMU MoCy4apCTBEHHbBIMM
TpeboBaHWUAMMU,

II. MucopmMaumns o NnaTHbIX 06pasoBaTesNbHbIX YCAYrax, NOpPsAAOK 3aK0UEeHUA A0rOBOPOB

7. VicnonHuTens 0683aH /10 3ak1ioHeHns A40roBopa NpeaocTaBuTs noTpebutenio JocToBepHyto uHdopmauuio ob
WCNOAIHUTENE WM OKa3blBaeMblX o&pasoBaTeanux ycnyrax, OGECI'IE'-IHBa}OI.LWPO BO3MOXHOCTb UX NpaBWUNbLHOIO Bh|60pa.

MoctaHoBneHuem Mpasutenscrea PO ot 28 gekabpsa 2005 r. N 815 B nyHKT 8 HacToAwmx NpaBui BHECEHbI
M3MEeHeHMA

8. UcnonHuTens 0b6s3aH 10BeCcTV A0 NOTpebuTens (B TOM YuCie NyTeM pasMeLeHms B yaobHoM Ans 0603peHus
MecTe) uHdopMaumio, coaepKallyio cneaylolme CBeaeHus:

a) HaumeHoBaHue (Ana MHAMBUAYANbHOro NpeAnpUHUMATENS - GaMUnus, UM U OTHECTBO) U MECTO HAXOXAEHMUA
(appec) UCNONHUTENSA, CBEAEHUS O HAIMYMM IMLEH3NUM Ha NpaBo BeeHns obpasoBaTenbHo AEATENbHOCTH 1
CBWAETENbCTBA O rOCYAapCTBEHHOM akkpeauTauuu (ans obpasoBaTesbHbIX YHPeXAEHWIT) C ykasaHneMm
perucTpaLuoHHOro HOMEepa M Cpoka AENCTBUA, a TakKe HaMMeHoBaHus, aapeca 1 TenedoHa opraHa, Ux BblAaBLLEro;
6) ypoBeHb W HanpaBNEHHOCTb peanu3yeMbix OCHOBHbIX W AONOMHUTENbHbLIX 0Bpa3oBaTesibHbIX NporpamMm, GopMbl 1
CPOKU WX OCBOEHUS;

B) nepedyeHb 06pasoBaTenbHbIX YCyr, CTOMMOCTL KOTOPLIX BKIKOYEHA B OCHOBHYIO MNaTy Mo IoroBopy, U nepeyeHs
LOMONHUTENbHbLIX 06pa3oBaTeNbHbIX YCNYr, OKasblBaeMblx C corfacusa notpebutens, NopsaoK Ux NpeaocTaBneHus;
r) CTOMMOCTL 06pa3oBaTeNbHbIX YCYr, OKa3blBaEMbIX 3@ OCHOBHYO NnaTy ro A0roBopy, a Takke CTOMMOCTb
obpa3zoBaTeNbHbIX YCNYr, OKasbiBaeMbIX 3a IONONHUTESNbHYIO M1aTy, U NOPAAOK WX ONiaThl;

4) NOpSAOK npuema v TpeboBaHMa K NOCTYMNAOLLNM;

e) opMa AOKyMEHTa, BblAaBaeMoro o OKOHYaHu1 obydeHus.
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dunvan, oTAeNeHNe WK Apyroe TepputopuanbHo obocobneHHoe CTPyKTypHOe nojpasfesieHne rocyaapcTBEHHOMo
UAWU MyHUUMNANEHOrO 06pasoBaTeNbHOro YUYPEXAEHNs, HEroCyAapCTBEHHO 06pa3oBaTesbHOM opraHnu3aumm,
Hayy4HOI1 OpraHM3auun NPeAoCcTaBnseT NoTPeBUTENIO Takxke WHHOPMALMIO O HANUYUK Y HeFO A0BEPEHHOCTU Ha
oCyUwecTeneHsue NonHoCcTbio Wiy YacTUyHO HDBBOMO‘-MFI rocyjapCTBeHHOro uny MyHuLMNanbHoro OGDEIBDBBTE.ﬂbHOFO
yUPEXAEHNS, HEroCyAapCTBEHHOI 06pa30oBaTeNbHOI OpraH13auum.

9, UcnonHuTenb - rpax/iaHnH, 3aHUMaIoLLMIAC WHAMBUAYaNbLHOM TPYAOBOW NEAarornyeckoin AeSTeNbHOCTLIO, AOMKEH
npeaocTaBnTs MHAOPMaLUMIO O rOCYAAPCTBEHHON perucTpaumnmu B Ka4ecTBe MHAWBUAYaNLHOrO NpeanpuHuMaTens ¢
YKa3aHMEM HaWMEHOBAHWUA 3aperMcTpUMpoBaBLUEro ero opraHa.

10. UcnonHuTens 06a3aH Takxke NpefocTaBuTb ANs 03HaKkoMneHus no TpebosaHuio notpebuTens:

a) yCTaB roCyAapCTBEHHOMO MAKU MyHULMNANbHOrO 06pa30BaTENbHOro YUPEXAEHNSA, HErocyAapCTBEHHOM
obpa3oBaTensHON OpraHn3aumm, Hay4Hoi opraHusaumi, NonoxeHve o unuane, OTAENEHUM, APYrOM
TeppuTopuansHo 060cobneHHoOM CTPYKTYPHOM MOApasAeneHun rocyJapCTBEHHOro UM MyHULUMNANsHoro
06pa30BaTeNLHONO YUpPEXAEHUs, HErocyAapcTBeHHOH 06pa3oBaTensHON opraHusauuy;

6) NMUEH3NUI0 Ha ocyllecTBeHe o6pa3oBaTesibHOW AesTenbHOCTU U APYTrve AOKYMEHTHI, pernaMeHTupyoLme
opraHusauuio obpasoBaTesibHoro npolecca;

B) aapec v TenedoH y4ypeanTens (yupeauTenen) rocyaapcTBEHHOMo WU MyHULMNanbHoro obpasoBaTesibHOro
yUpeXAeHus, HerocyiapcTBeHHoi 06pa3oBaTenbHON OpraHn3almny, Hay4Hol opraHu3auunm, opraHa ynpasneHus
obpazoBaHuem;

r) o6pasupl 10roBOpoB, B TOM uncne 06 oKasaHUM NNaTHbIX A0NONHUTENEHBIX 06pa30BaTeNbHbIX YCNYT;

ﬂ) OCHOBHbIE 1 AONONMHUTENBHLIE oﬁpa3osarenbubae nporpaMmmMel, CTOUMOCTE 05pa3OBaTEJ'IbeIX ycnyr no KOTOpbIM
BKJ1IOYaEeTCA B OCHOBHYIO NNaTy No AOroBopy,

€) AononHuTensHble o6pasoBaTesibHbIe MPorpamMbl, CreunasbHbIe Kypehl, UKLl AMCUNNAUH U apyrve
[0MNONHUTENbHbIE 0Bpa3oBaTeNbHble YCNyri, OkasbiBaeMble 3a Nnaty To/bKO C cornacus notpebutens,

) nepeyeHb KaTeropuii noTpebuTeneil, UMeloLWKx NPaBo Ha NONYYEHUE NbroT, a TakKe NepeyeHb NbroT,
npeaocrtaBngaeMbix Npu oKasaHWK NNaTHbIX OGDGSOBaTeﬂthIX, B TOM yuCne NNaTHLIX J0ONONHUTENbHbIX
obpaszoBaTenbHbIX, YCNyr, B COOTBETCTBUK C dJeﬂepaprblMﬁ 3aKOHaMK M UHbBIMW HOPMaTUBHbBIMK NPaBOBLIMW AKTAMMU.

McnonHuTens o06s3aH coobuwate noTpebuTento no ero npockbe Apyrue OTHOCAWMECS K IOrOBOPY W COOTBETCTBYIOLLEN
obpa30BaTensHON ycnyre CBeeHus.

11. MHdopMaums AomKHa A0BOAMTLCS A0 NoTpebuTens Ha PyCcCcKOM A3bIKE U AOTMONHUTESBHO, MO YCMOTPEHUIO
MCMONHWUTENS, - Ha rOCYIapCTBEHHLIX A3blkax CYOLeKTOB Poccuiickol deaepaunn 1 poaHbIX A3blIKax HapoAoB
Poccuiickoin deaepaumu.

12. cnonHutens o6s3aH cobniogaTh YTBEPXKAEHHbIE UM y4ebHbIM NnaH, rofA0BoW KaneHAapHbI y4ebHbIi rpaduk u
pacnucaHue 3aHaTui.
PexuM 3aHATUiA (paboTbl) YCTaHaBNMBAETCA UCNONIHUTENEM,

13. WcnonHuTens 06a3aH 3aKkNi04YUTL AOrOBOP MPY HanU4YMW BO3MOXHOCTYM OKasaTb 3anpaluneaemyto notpeburenem
obpazosaTtenbHyto ycnyry.

WcnonHutens He BripaBe OKa3sbiBaTk NpeaAno4YTeEHNE O4HOMY I'IOTpEﬁMTeIlIO nepea ApyruMm B OTHOLWEHWM 3aKNOYEHNA
AOoroBopa, Kpome cny4vyaes, NpeaycMOTPEHHbIX 3aKOHOM U MHBIMW HOPMaTUBHbLIMW NPaBOBLIMKW aKTamm,

14. [loroBop 3ak/o4aeTcs B MMCbMEHHON hopMe 1 JO/MKEH COAEpXaTh CNeAYIoLne CBEAEHNA:

a) HaMMEHOBAHWE roCyAapCTBEHHOIO WM MyHULIMNANBHOTO 06pa3oBaTe/IbHOro YYPEXAEHNSA, HEroCyAapCTBEHHOM
obpasosaTtenbHON OpraHu3aLmnmn, Hay4HOH OpraHu3aumnm - UCMNOHUTENS U MECTO ero HaxoXAeHUs (FOpPUANYECKNA
aapec) nubo hamunus, UMs, OTYECTBO, CBEAIEHUSI O rOCYAaPCTBEHHON PerncTpaLnm B Ka4ecTse MHANBMAYaAbHOO
NpeAnpUHUMATENS rpa)aaHuHa, 3aHUMaIoLWLErocs MHAWBMAYanbHOM TPYAOBOW NeAaroruyeckon AesTeNbHOCTbIO;
6) damunus, uma, oTyecTso, TenedoH U agpec notpebutens;

B) CPOKM OKasaHus obpazoBaTerbHbIX YCIyr;

r) YpoBEHb ¥ HanpaBNeHHOCTb OCHOBHbBIX U AOMOSIHUTENbHbLIX 0Opa3oBaTenbHbIX NMPorpaMM, nepeyeHb (Buabl)
obpa3oBaTeibHbIX YCNyr, X CTOMMOCTbL U MOPSAOK ONnath;

1) aApyrue HeobxoauMble CBEAEHUS, CBA3aHHbIE CO creunduKon okasbiBaeMbix 06pasoBaTenbHbIX YCIyr;
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e) AOJDKHOCTb, anmnnuﬂ, WMs, OTHECTBO Nnla, NoANUCbIBalOWEro gOroBop 0T MMEHW NCNONHUTENA, ero noagnuce, a
TaKxe Noanucb notpedutens.

15. [loroBOp COCTABNAETCS B ABYX 3K3EMNNAPax, OANH U3 KOTOPbIX HAXOAWUTCS Y UCNONHUTENA, APYrOi - Y
norpeburens.

16. MpumepHsbie hopMbl AOrOBOPOB yTBEpXAaOTCa deaepanbHbIM OpraHoM ynpaeneHus obpasosaHueM.

17. NMoTpebutenes 0653aH onnaTUTb OKasbiBaeMble 06pasoBaTe/ibHbIe YTy B MOPSAKE M B CPOKW, YKa3aHHbIE B
norosope. MoTpebuTenio B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit ®eaepaumn AomkeH 6biTb BbiaaH
[IOKYMEHT, NOATBEPXAALWMI onnaTty obpasoBaTenbHbIX YCyT.

18. CTOMMOCTb OKa3blBaeMbix 06pa3oBaTenbHbIX YCIYr B A0rOBOPE ONpPeensaeTcs no CornaeHunio Mexay
ucnonHutenem u notpebutenem.

19. Ha oka3saHwe o6pa3oBaTesibHbIX YCnyr, NPeAyCMOTPEHHBIX JOrOBOPOM, MOXET BbiTh COCTasseHa cMeTa.
CocTaBneHue Takoi cMeThl Mo TpeboBaHWIo NOTpebuTens unm UcnonHuTens obs3arensHo. B 3ToM ciydae cmeTa
CTAQHOBMUTCA 4acTblo A0roBopa.

III. OTBETCTBEHHOCTb UCMIONTHUTENA U noTpeburens

20. VicnonHuTent okasbiBaeT obpasoBaTesibHbIe YCnyru B NoOpaAKke U B CPOKHK, OnpeaesieHHble JOroBOPOM U YCTaBoM
rOCYA@pCTBEHHOMO MM MyHULUMNANbHOro 06pasoBaTeNbHOroO yYpexaeHus, HerocyaapcTeeHHoii obpasosaTenbHON
opraHusauum.

21. 3a HeucnonHeHne B0 HeHaanexallee UCNoNHeHUe 0653aTeNbCTB Mo AOrOBOPY UCMONHWTENL U NOTpebUuTeNbL
HECyT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO OTOBOPOM M 3aKOHOAATENLCTBOM Poccuiickoi deaepauum.

22. MNpw 06HapY»XeHUU HEJOCTATKOB OKazaHHbIX obpa3oBaTeNbHbIX YCNYr, B TOM YUC/E OKa3aHWs UX He B NOJTHOM
obbeme, nNpeaycMoTpeHHoM 06pasoBaTesbHbIMK NporpaMMaMi 1 y4ebHbIMKU NnaHamm, noTpebuTens Bnpase no
csoeMy Bbibopy notpeboBathb:

a) 6e3Bo3ME3AHOrO OKa3aHusa obpasoBaTerbHbIX YCIYr, B TOM YWACNe oKa3aHus 06pasoBaTesibHbIX YCIyr B NOTHOM
obbeMe B COOTBETCTBMM C 06pasoBaTeNnbHbIMKU NporpaMmMamu, y4yebHbiMy rniaHaMu M JOroBOpoM;

6) COOTBETCTBYIOLLEro YMEHbLUEHWS CTOMMOCTM OKa3aHHbLIX 0bpa3oBaTenbHbIX YCIyT;

B) BO3MELLIEHWSI MOHECEHHbIX UM PaCcXOA0B MO YCTPaHEHUIO HEAOCTAaTKOB OKa3aHHbIX 06pa3oBaTeNbHbIX YCNyr CBOUMM
cunamu Unu TpeTbUMKU NUuamu.

Mocraxosnenunem Mpasutensctea PP ot 28 pexabps 2005 r. N 815 nyHkT 23 HacToswwmx Npasun U3N0XeH B HOBOM

peakuum

23. MNoTtpebutens BNpaBe 0TKa3aTbCsl OT UCMONHEHWS A0roBOpa U NOTpe6oBaTh NONHOMO BO3MELLEHNS YObITKOB, ecin
B YCTAGHOBNEHHbBIA [JOrOBOPOM CPOK HEAOCTATKM OKa3aHHbIX 06pa3oBaTeNbHbIX YCNYr HE YCTPaHeHbl UCMONHNTENEM.
MoTpebuTens Takxe BNpase pacToprHyTb AOrOBOP, €C/IU UM 0BHapyXXeHbl CyLeCTBEHHbIE HEAOCTATKN OKa3aHHbIX
06pasoBaTeNbHLIX YCNYr WU UHBIE CYLUECTBEHHbIE OTCTYNNEHUS OT YCIOBUIA JoroBopa.

24, ECnu CnofiHUTENb CBOEBPEMEHHO HE MPUCTYNWN K OkasaHuto obpasoBaTesbHblX YCIyr Man ecnv Bo BpeMms
OKasaHus obpasoBaTeNbHbIX YCNyT CTano o4eBUAHLIM, YTO OHO He DyAeT OCyLLECTB/IEHO B CPOK, a TAKXKE B Ciyyae
NPOCPOYKN OKa3aHus obpasoBaTenbHbiX yCiyr noTpebuTens Bnpase no cBoeMy BbiGopy:

a) Ha3HAUUTb UCMOMHUTESNIO HOBbLIM CPOK, B TEUEHWE KOTOPOro UCMOMHUTENL AO/MKEH NPUCTYNUTL K OKa3aHUio
06pa30BaTebHbLIX YCIYr U (MNK) 3aKOHYUTL OKasaHve obpa3oBaTenbHbIX YCyr;

6) nopyuuTh OKa3aTh 0BpasoBaTenbHbIE YCIYrU TPETLUM MLUAM 38 pasyMHYI0 LeHy U noTpeboBaTh OT UCMOMHUTENS
BO3MELLEHWA NOHECEHHDBIX PACXOAO0B;

B) noTpeboBaTh YMEHbLUEHWS CTOMMOCTH 0OpasoBaTesibHbIX YCyT;

r) pacToprHyTb AOroBop.



-

25. MoTpebuTens Bripase rnoTpeboBaTh NOMHOMO BO3MELLEHNS YObITKOB, NPUHUHEHHBIX EMY B CBA3M C HapylLeHUeM
CPOKOB Hauana v (Mnn) OKoOH4YaHus okasaHus obpasosaTtenbHbIX YCIYr, @ TakKe B CBA3W C HEAOCTAaTKaMN OKa3aHHbIX
obpa3oBaTenibHbIX YCnyT. .

MocraHosnexuemM Mpasutenscrea PO ot 28 gekabps 2005 r. N 815 B nyHKT 26 HacToAwmx MNpaBun BHECEHb
U3MEeHeHUs .

26. KoHTponb 3a cobniogeHnem HacToswwmx Mpasun ocywecTBnsioT deAepanbHbii OpraH UCMONHUTENLHOM BNACTH,
BbINONHAOWMIA (PYHKLMM MO KOHTPOMIO M Haa30py B obnactu obpasosaHus 1 HayKu, 1 Apyrve opraHbl u
OpraHu3auum, Ha KOTOpbie B COOTBETCTBUM C 3aKOHaMMU M MHBIMWA HOPMATUBHLIMU NPaBOBLIMW akTamMu PoccuiAckoi
denepauurm BO3NOXKEHbI KOHTPOSbHbIE (DYHKLIUN.

AHHOTaumA
B IOKYMEHT BHOCHJIUCH HU3MeHeHHs. CM. CpaBKy K IOKYMEHTY.

ﬂpanunamu per‘y.ﬂupym’rcst OTHOIICHHA, BOIHUKAKOUIHE MEWK Y ITOTPCGHTEJ'[E!M H HCMOJMHHUTENEM MPH OKa3aHHH THIATHBIX
obpa3soBaTellbHBIX YCIYT B chepe gomkonsHoro H oduero obpasosanus. JleficTere npasui pacnpocTpaHAeTca Ha
rocyapcTBEeHHbIE M MYHHUIMNANbHbIE 00Pa30BaTEe/IbHBIE YUPEKIEHHs, HErOCY IapCTBEHHbIE 00pa30BaTE/IbHbIE OPraHU3aLHu 1
rpaKaaH, OKa3blBAOLLMX YCIYIH B KA4eCTBE MHANBHAYAIbHBIX NPEANpHHUMAaTenei. OnpeaensaioTes NoHATHE U CTPYKTYpa
naaTHeIX 06pasosatenbHbiX yeayr. [lepeuncnsercs nudopmaLus 00 3TUX ycayrax, OnpeIenseTcs NOpANoK 3aKIIoueHHs
N0rOBOPOB H P,

H3menenns

Mocranoenenne pasutensctea PO o1 5 nmiong 2001 r. N 505 "O6 yreepxkaennu [Ipasun okazaHus niaTtHelx obpazoBaTebHbIX

yeayr"

TekcT noctaHoBNeHUA omydaukoBaH B "Poccuiickoil razete” ot 11 mrona 2001 r. N 130, B CoGpaHun 3akoHoIaTeNbLCTBA
Poccuiickoit @enepauun ot 16 mions 2001 r. N 29 cr. 3016

B HacTosIMiA JOKYMEHT BHECEHbl M3MEHEHUS CNEAYIOLUUMI JOKYMEHTaMM:
MocTaHoBnexue MpasuTensctea PO ot 15 ceHTabpa 2008 r. N 682
MocTaHoBneHue lMpaeuTtensctea PO ot 28 aekabps 2005 r, N 815
MNocraHoenenue MpaeuTtensctea PO ot 1 anpens 2003 r. N 181



